Horizon Business Concepts, Inc.
User License Agreement

IMPORTANT — READ CAREFULLY: This License Agreement is a legal agreement
between you (either an individual or a single entity) and Horizon Business
Concepts, Inc. (“HBC") for the TotalFBO® software product, which may include
associated media, printed materials, and “online” or electronic documentation

(“ SOFTWARE PRODUCT"). By installing, copying, or otherwise using TotalFBO®,
you agree to be bound by the terms of this agreement. If you do not agree to the
terms of this agreement, do not install or use the software product.

SOFTWARE PRODUCT LICENSE
TotalFBO® is protected by copyright laws and international copyright treaties, as well as other intellectual
property laws and treaties. This software product is licensed, not sold.

. GRANT OF LICENSE. This License Agreement grants you the following rights:

e Application Software. TotalFBO® is licensed on a per-company, per-physical-location basis, limited
by the number of concurrent users. You have the right to install the software on as many of your
computers as is necessary to support database operations for your company, provided the number of
concurrent users does not exceed your licensed user count. You may not install the software on
multiple computers to operate from separate databases if this exceeds your maximum concurrent
user count. Users of the program at remote locations must be included in your concurrent user count
whether or not the software is able to detect and/or enforce such concurrent use.

e Use at Separate Locations. Separate license(s) must be purchased when you will use TotalFBO® at
a separate physical location or under another business name. Terms of those licenses will be
provided on separate documentation provided by HBC and are incorporated herein by reference.

2. DESCRIPTION OF OTHER RIGHTS AND LIMITATIONS.

e Limitations on Reverse Engineering, Decompilation, and Disassembly. You may not reverse
engineer, decompile, modify, translate, or disassemble TotalFBO® or any copy in whole or in part,
except and only to the extent that such activity is expressly permitted by applicable law
notwithstanding this limitation. This limitation specifically includes, but is not limited solely to, HBC's
proprietary data representation of airports, aircraft registrations, winds, zip codes, and manufacturer
parts lists.

e Separation of Components. TotalFBO® is licensed as a single product. Its component parts may
not be separated for use by more than one business.

e Rental. You may not rent, lease, or lend, assign, or otherwise distribute TotalFBO® to any third party.

e Support Services. HBC may provide you with support services related to TotalFBO®. Use of these
support services is governed by HBC policies and programs described in the user manual, in “online”
documentation, and/or in other HBC-provided materials. Any supplemental software code provided to
you as part of these support services shall be considered part of TotalFBO® and subject to the terms
and conditions of this License Agreement.

e Confidentiality. With respect to technical information you provide to HBC as part of requested
information or as part of the support services provided, HBC may use such information for its
business purposes, including for product support and development. HBC will not utilize such
information in a form that personally identifies you, nor release any part of such information to any
third party, except as compelled by law.

e Software Transfer. You may permanently transfer all of your rights under this License Agreement,
provided you retain no copies, you transfer all of the software product (including all component parts,



the media and printed materials, any upgrades, and this License Agreement) AND the recipient
agrees to the terms of this License Agreement, BOTH PARTIES notify HBC of the sale, AND a
transfer fee is paid by the recipient to HBC. If the software product is an upgrade, any transfer must
include all prior versions. Any subsidiary licenses, licenses for separate locations, or transfers where
you will retain fractional ownership or use of the software product are expressly prohibited under this
Agreement. HBC reserves the right to require purchase of a new license and/or payment of
additional fees for such transfers.

Termination. This license is effective until terminated.

a) Without prejudice to any other rights, HBC may terminate this Licenser agreement if you fail to
comply with the terms and conditions of this agreement. In such event, you must destroy or
return at your expense all copies of TotalFBO™ and its component parts immediately upon receipt
of naotification by HBC after such due process as provided by law.

b) You may voluntarily terminate the license at any time by destroying the software product and its
component parts together with all copies in any form.

c) Inthe event that HBC (i) discontinues maintenance and support for the software, or (ii) files
bankruptcy or similar insolvency procedures, source code for the Software will be made available
to licensed users. All third-party products used to develop and distribute the software must be
purchased separately from the corresponding vendors.

UPGRADES. If a particular version of TotalFBO® is labeled as an upgrade, you must be properly
licensed to use a product identified by HBC as being eligible for the upgrade in order to use the
software product. A software product labeled as an upgrade replaces and/or supplements the
product that formed the basis for your eligibility for the upgrade. You may use the resulting upgraded
product only in accordance with the terms of the License Agreement. In the event that a sublicense
for a separate name and/or location has been purchased, you agree that all installations of the
program will be maintained at the same upgrade level.

COPYRIGHT. All title and copyrights in and to TotalFBO® (including but not limited to any software
code, images, screen designs, photographs, animations, video, audio, music, text, default data,
supplemental data, and “applets” incorporated into the software product), the accompanying printed
materials, videos, training materials, and any copies of TotalFBO® executable programs are owned
by HBC or its suppliers. Copyright laws and international treaty provisions protect TotalFBO®.
Therefore, you must treat the software product like any other copyrighted material except that you
may install TotalFBO® on one or more computers, with concurrent usage limited to the number of
concurrent users specified in your purchase agreement with HBC, provided you keep the original
solely for backup or archival purposed. You may not copy the printed materials, training materials, or
other documentation accompanying the software product. You agree to hold the software product in
confidence, and to take all reasonable steps to prevent unauthorized disclosure.

DUAL-MEDIA SOFTWARE. You may have received TotalFBO® in more than one medium.
Regardless of the type or size of medium you receive, you may use any medium that is appropriate
for your single computer. You may not loan, rent, lease, or otherwise transfer any un-used media to
another user, except as part of the permanent transfer (as provided above) of TotalFBO®.

U. S. GOVERNMENT RESTRICTED RIGHTS. The software product and documentation are
provided with Restricted Rights. Use, duplication, or disclosure by the Government is subject to
restrictions as set forth in subparagraph (c)(2)(ii) of the Rights in technical Data and Computer
Software clause at DFARS 252.227-7013 or subparagraphs (c)(1) and (2) of the Commercial
Computer Software — Restricted Rights at 48 CFR 52.227-19, as applicable. Manufacturer is Horizon
Business Concepts, Inc., at 721 W. Queens Street, Broken Arrow, OK 74012-1767.

NO OTHER RIGHTS. Except as stated above, this agreement does not grant you any rights to
patents, copyrights, trade secrets, trade names, trademarks (whether registered or unregistered), or
any other rights, franchises, or licenses in respect to this software product. HBC reserves all rights
not expressly granted to you.



CHOICE OF LAW. This agreement will be governed by the laws of the State of Oklahoma as applied
to transactions conducted wholly within the state of Oklahoma, between Oklahoma residents and the
laws of the United States of America.

BINDING OF THIS AGREEMENT. By installing the software product, you acknowledge that you
have read this agreement, and that you agree to be bound by its terms and conditions. You further
agree that it is the complete and exclusive statement of the agreement between you and HBC which
supercedes any proposal or prior agreement, oral or written, and any other communications between
you and HBC relating to the subject matter of this agreement. No variation of the terms of this
Agreement or any different terms will be enforceable against HBC unless HBC gives its express
consent, including an express waiver of the terms of this agreement, in a writing signed by an officer
of HBC.

LIMITED WARRANTY

1.

WARRANTY PERIOD. HBC warrants to you that TotalFBO® will perform substantially in accordance
with the documentation for as long as the original licensee maintains ownership of the product,
provided the original licensee continues to use computers, peripherals, and operating system
software approved for use with TotalFBO® at or before the expiration of the user’s service period.
Unless otherwise extended through purchase of a software upgrade or an extended service plan, the
user’s service period expires 90 days after the original license purchase date. Use of an obsolete
version of TotalFBO® with newer computers, peripherals, or operating systems, or use of any version
of TotalFBO® with computers, peripherals, or operating system software not listed as supported in the
documentation is specifically not covered under this warranty.

REMEDY. If the software fails to comply with this limited warranty, HBC will, at no cost to you,
correct program errors which you discover and which you report during the Warranty Period.

APPROVAL PERIOD. You may be provided with a free or a licensed Evaluation copy of the software
for a period of 30 days or more. If, at any time prior to purchase of a license, you decide TotalFBO®
does not perform adequately to fulfill your needs, you are under no further obligation to purchase the
software. If a fully-licensed copy of the software is purchased and you subsequently decide
TotalFBO® does not meet your needs, your sole remedy is to work with HBC in good faith to attempt
to meet your needs as fully as possible. However, in all cases HBC has a strict “no refund” policy.
You must make use of the trial software prior to purchase of a license to determine suitability of the
software for your needs.

PERFORMANCE. HBC DOES NOT AND CANNOT WARRANTY THE PERFORMANCE OR
RESULTS YOU MAY OBTAIN USING TotalFBO®. THE FOREGOING STATES THE SOLE AND
EXCLUSIVE REMEDIES HBC WILL PROVIDE FOR BREACH OF WARRANTY. YOU
ACKNOWLEDGE THAT, EXCEPT AS NOTED ABOVE, HBC MAKES NO WARRANTIES, EXPRESS
OR IMPLIED, AS TO THE PERFORMANCE, NON-INFRINGEMENT OF THIRD-PARTY RIGHTS,
MERCHANTABILITY, OR FITNESS FOR ANY PARTICULAR PURPOSE OF THIS SOFTWARE.

LIMITATIONS ON WARRANTIES. Some states do not allow the exclusion of implied warranties or
limitations on how long an implied warranty may last, so the above limitations may not apply to you.
This warranty gives you specific legal rights, and you may also have other rights with vary from state
to state.

LIMIT OF LIABILITY. In no event will HBC or its suppliers be liable to you for any special damages,
including, but not limited to, any lost profits, lost savings, lost of business information, business
interruption, or other incidental or other consequential damages, even if HBC or any HBC
representative has been advised of the possibility of such damages, or for any claim by any other
party, arising out of the use of or inability to use the software product or the provision of or failure to
provide support services. In any case, HBC's entire liability under any provision of this License
Agreement shall be limited to the greater of the amount actually paid by you for the software product
or U.S.$5.00. However, if you have entered into a HBC support services agreement, HBC's entire
liability regarding support services shall be governed by the terms of that agreement.



LIMITATIONS ON DAMAGES. Some states do not allow the exclusion or limitations of incidental or
consequential damages, so the above limitation or exclusion may not apply to you.

CUSTOMER REGISTRATION. HBC may revise or update TotalFBO®. Revisions and HBC's
customer services can only be provided to you if you are a registered Software Licensee. Customers
who do not maintain a customer support agreement with HBC are entitled only to support and
updates insofar as the program fails to perform according to the documentation and program
specifications in effect at the time of license purchase.



